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VILLAGE OF CARDINGTON
UTILITY BILLING CONTRACT
APPLICATION FOR WATER/SEWER SERVICES
Property Address
Customer
Billing Address

Have you ever had an account with the Village?

Property Owner

Owner’s Address

Subject to the rules and regulations governing the furnishing of water and sewer and all
ordinances and laws pertaining thereto, now in force or which shall later become in force,
the undersigned hereby makes application for water and sewer services to be turned on at
the property address listed above.

The owner/customer hereby agrees (jointly and severally) to become responsible for and
to make prompt payment of water and sewer rents and all charges and fees connected
therewith, up to the time cancellation of this contract is demanded and record thereof is
made in the office of the Utility Billing Clerk.

Customer’s Signature Owner’s Signature

Customer’s Phone Number Owner’s Phone Number

Customer’s Social Security Number Village of Cardington Representative
Date

Set up Fee $25.00

Transfer Fee $10.00

Apply to first bill? Copy of Driver’s License
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VILLAGE OF CARDINGTON WATER/SEWER GUILDELINES

As a Cardington Water and Sewer customer, it is important to read and understand the
Village's guidelines. The following information covers some of the most frequent issues and
questions. This is just a partial list. Please read in full and if you have any questions, contact
the Village at 419.864.7607.

933.03 Water Turn-On

The Cardington Water Department will not restore water or sewer service terminated
under Section 933.02 until the cause of the termination has been removed and all charges,
including a turn-on charge has been paid. Water or sewer service to premises shall be
restored only by employees of the Cardington Water Department when terminated for any
of the reasons set forth in Section 933.02. (Ordinance 2006-07, Passed 6.19.07).

933.04 No Discontinuance Of Service To Enforce Rent Payment, Etc.

The Village will not accept or honor any requests to discontinue water or sewer service to
legally occupied premises for such purposes as eviction, enforcing collection of rents, or
because of differences between owner and occupant. Nothing in this section shall affect the
provisions of the Chapter authorizing the Village to terminated water or sewer service to
delinquent accounts. (Ordinance 2006-07, Passed 6.19.07).

933.07 Application For Service By Owners With Delinquent Accounts

An Owner who is delinquent in payment for charges for water/sewer service supplied, or
for meter or service repairs, will not be given new service to the property owned or rented
by that owner until the bills owed by the owner/applicant for said property have been paid
in full. Nor will new service be given to this agent or customer at the property owned or
rented by the Owner that has delinquent accounts. (See Section 933.10, Ordinance 2006-
07, Passed 6.19.07).

933.10 Time Limit On Payments
An account becomes delinquent if not paid in full by the tenth day of the calendar month
following billing.

In cases of all delinquent accounts, a notification of the delinquency will be mailed. Water
service may be discontinued at any time seventy-two hours after serving notice of the
delinquency to the Customer. Water service shall be discontinued and water shall not
thereafter be turned on again until the bill is paid in full or partial payments are arranged
with the Village Administrator or his/her designee. (See Section 933.12).

Bills for repairs or other charges stipulated in these rules and regulations will be processed
in the same manner, with the same periods for payment, as set forth herein for bills for
water/sewer service supplied.

A Consumer should contact both his/her landlord, or other responsible party and the
Village immediately upon receiving a Notice for Delinquency notwithstanding the
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provisions of Section 933.12, a Consumer has the right to continuous water/sewer service
so long as the Consumer pays the current month’s bill every month by the tenth of each
month. (Ordinance 2006-07, Passed 6.19.07).

933.12 Payment In Full Required To Restore Service

Partial payment of water/sewer bills is not sufficient to restore service or to suspend a
disconnect notice unless, after investigation, the Village Administrator determines that
unusual hardship will result, in which case arrangements may be made for partial
payments. Any such arrangements for partial payments are subject to the provisions of
Section 933.14. (Ordinance 2006-07, Passed 6.19.07).

933.15 Service Charge For Returned Checks

There will be a service charge on any check that is returned not paid because of insufficient
funds, a stop payment order, account closed or any other reason. (Ordinance 2006-07,
Passed 6.19.07).

933.17 Notice Of Delinquency And Shut-Off

The Cardington Water Department shall cause a Notice of Delinquency and Shut-Off to be
mailed by ordinary first class mail when an account becomes delinquent. The Department
shall mail the notice to the Customer. If the Department has actual knowledge that the
Customer is not the Consumer of the water and sewer service, the Department shall also
mail a copy of the Notice of Delinquency and Shut-Off to each Consumer at the service
location of whom the Department has actual knowledge.

The Notice shall state the amount due and that service can be terminated if the amount due
is not paid within seventy-two (72) hours after service of the Notice. (Ordinance 2006-07,
Passed 6.19.07).

933.19 Applicants Must Agree To Conform To By-laws

Applications for water/sewer service shall be in writing and applicant shall make such
deposit or pay such assessments as may be required under the rules and regulations of the
Cardington Water Department. The applicant’s signature on the application is the
applicant’s agreement to comply with the rules and regulations of the Cardington Water
Department as stipulated in said ordinances and those rules and regulations established by
the Village Administrator under rights granted to him under Ohio law. (Ordinance 2006-
07, Passed 6.19.07).

I have read and understand the following by-laws:

PRINT NAME SIGN NAME

DATE:
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75 o Individual Registration Form
Mail form to: Regional Income Tax Agency
Attn: Regisiration Dept. P.O. Box 477900 Broadview Hsights, OH 44147-7500
Fax (440)526-3136  (800) 86(-7482 x5008  TDD (440) 526-5332
B ﬂr“ ‘ |
' Primary Social Sécurity Number ~ First Newao Middle TLast Name
Spouse’s Social Security Number First Naine - -Middle Last Name
. Primary date of birth: - / _ l__ Spouse’s date of birth: ! -/
Registration for the city or vﬂlage of: .
- Street No. Street Name ' o ' Apt, ,/Sﬁite # PO Box
City / VﬂIagel State Zip Code
~ Date youmoved to this address: ) / Contact Phone No. (____ ) -
Do you own or rent your home? (Please check v one) Own . Rent -
If renting please give the Landlord’s name, address and phone number
Street No. Street Name Apt. /Suite #  City / Village - State ZipCode-
Date you moved td this address: ! /
A d i e Tion (Check Yes or No, if retired please include date of rehrement)
Are you employed? Yes . No Q Isyour spouse employed‘7 Yes . No
Are you refired and/or have no taxable income? Yes No E Yes, date you retired: - ] )

Is your spouse retired and/or have no taxable income? Yes No Iers, date your spouse retired: g

Do you have income reported on Federal Schedules C, E or F? Yes . NOD_
“Doss your spouse have income reported on Federal Schedules C, E or F? Yes D No Q

Do you and/or your spouse own rental property? Yes il No Q (Please list tenant’s name, address and date you began
centing property. If you have mulfiple properties, please supply additional mfonﬂatton on back or a separate sheet of paper.)

Tenant’s First, Last Name and address:

Dats: y




The

the many bhenefits of

Go Green, Save a Tree

mm= f every American household used eBilis and enline bill

- pay, it could reduce solid waste in U.S. landfills by more
than 800,000 tons a year and help curhb the release of
greenhouse gases by 2.1 million tons, according to Javelin
Strategy and Research. This could also save an estimated 18.5

million trees a year!

~ the CONVENIENCE of
RECEIVING
VIEWING
PAYING YOUR BILL

ONLINE

Village of Cardington
CUSTOMERPORTAL

Customer Portal provides you with the opportunity

to access your account information and activity. In

addition, you will be able to pay your bills using
the portal.

+ Create your own portal account through self-registration
+ Sign up for eBills

* View or print your bills (current or previous)

» View your billing, payment, and adjustment history

» View your usage history

* Pay your bills via Electronic payment
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pewered hy @ MUNI-LINK

No more waiting for the mail. Make your life
easy by receiving your bill each month onlins.
Our e-Bill is a secure way to receive and view
your bill online. By enrolling in e-Billing, you'll
conveniently receive an e-mail each month
when your bill is ready for viewing online. Say
goodbye to paper bills and hello to convenience
and less clutter!




